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I N S T R U C T I O N S

1.    This paper consists of one hundred (100) multiple-choice type of questions.

2.   Immediately after the commencement of the examination, you should check that this
question booklet does not have any unprinted or missing pages or items, etc. If so, get it
replaced by a complete booklet from the invigilator.

3.     Please note that it is the candidate’s responsibility to fill in all necessary details such as
Roll Number, etc. and the Question Booklet Series A, B, C or D carefully and without any
ommission or discrepancy at the appropriate places in the OMR Answer Sheet. Any
ommission/discrepancy will render the Answer Sheet liable for rejection.

4.   Each question comprises four responses (answers). You will select the response which
you want to mark on the Answer Sheet.

5.   You have to mark your responses ONLY on the separate OMR Answer Sheet provided.
Read instructions given in the OMR sheet carefully.

6.    All questions carry equal marks.

7.    Rough work is to be done in the spaces available in the question booklet.

8.   You have to submit your Answer Sheet to the invigilators at the end of the examination
compulsorily and must not carry it with you outside the Examination Hall. You are
permitted to take away with you the question booklet on conclusion of examination.

9.   There are no negative marks for incorrect answer.

    Question Booklet Series

C



.



1. A mechanism used by people to steal sensitive information such as passwords, credit
card information, etc. by means of showing themselves as trustworthy person is called
(A) Spamming (B) Phishing
(C) Salami attack (D) Hacking

2. When you want to see the total of certain range of cells in Excel, you can use the function
(A) ADD (B) SUM ALL
(C) SUM (D) None of these

3. Digital signature is
(A) scanned signature of a signatory
(B) document that can only be opened by an authorized person
(C) document that require password to open
(D) none of the above

4. A device that decides the path for data packets through the cloud of internet is
(A) switch (B) router

(C) hub (D) server

5. The section in PowerPoint that contains guidance notes for the speaker is
(A) Notes section (B) Narration section
(C) Guide section (D) Preview

6. What is bulk email?
(A) It is a marketing email sent by a person to another person
(B) It is a marketing email sent by a brand to multiple recipients at once
(C) It is a marketing email sent by a brand to multiple recipients at multiple times

(D) All of the above

7. Computer devices which are automatically detected by Windows are called
(A) Plug & Play devices (B) Automatic devices
(C) Serial devices (D) Installed devices

8. How many GB is equal to 1 TB?
(A) 128 (B) 512

(C) 1024  1024 (D) 1024

9. The three buttons at the top right corner of a Window are usually
(A) Minimize, Maximize, Restore (B) Restore, Maximize, Close
(C) Minimize, Maximize, Close (D) Maximize, Restore, Close

10. Typing a quotation mark in front of an entry tells the spreadsheet that the entry is a
(A) number (B) formula
(C) label (D) none of these
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11. Which of the following is the function of the F4 key?
(A) Moves cursor to writing web address at the address bar
(B) Opens the measurements toolbar in Quark 5.0
(C) Opens the Help page of the working program

(D) Repeats last action performed while typing in Microsoft Word

12. A web cookie is a small piece of data
(A) sent from a website and stored in user’s web browser while browsing a website
(B) sent from user and stored in the server while a user is browsing a website
(C) sent from root server to all servers
(D) none of the above

13. Which of the following memory type can be erased by using light?
(A) ROM (B) PROM
(C) EPROM (D) EEPROM

14. Which of the following does not use electrical signal for data transmission?
(A) Optical fiber (B) Twisted pair
(C) Coaxial (D) All use electrical signal

15. A device that converts analog signals to digital signals (and vice versa) is called
(A) Decoder (B) Encoder

(C) Converter (D) Modem

16. An IP address is a unique address that identifies a device on the Internet. Find the
correct statement out of the following :
(A) A name indicates what we seek (B) An address indicates where it is
(C) A route indicates how to get there (D) All of these

17. Unsolicited emails are known as

(A) spam (B) junk
(C) malicious (D) hoax

18. Network congestion occurs
(A) in case of traffic overloading
(B) when a system terminates
(C) when connection between two nodes terminates
(D) all of the above

19. Low Level Language closely means
(A) the language is of inferior type
(B) it is at the binary or machine readable level
(C) the language cannot be used in high end computers
(D) it is very simple to understand
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20. Which of the following is not an essential function of a word processing software
package?
(A) Saving (B) Indexing
(C) Editing (D) Formatting

21. What would an Excel formula look like?
(A) 2.38+3.588 (B) (C12:B12)
(C) =3.65+(3.65*0.03) (D) *A9+B9+C9=

22. The full form of SMTP in computer terminology is
(A) Sample Mail Transfer Protocol (B) Short Mail Transfer Protocol
(C) Simple Message Transfer Protocol (D) None of these

23. High Level programming languages are

(A) difficult to read and understand
(B) easier to read and understand
(C) newest modern programming languages
(D) available only in high end servers

24. The first graphical browser for the WWW was named
(A) Netscape (B) Mosaic

(C) Google (D) Lynx

25. A form of virus explicitly designed to hide itself from antivirus software is called
(A) Stealth virus (B) Micro virus
(C) Parasitic virus (D) Polymorphic virus

26. Bluetooth is an example of

(A) Personal Area Network (B) Local Area Network
(C) Virtual Private Network (D) None of these

27. “Ctrl + Home” is used to
(A) move the cursor to the beginning of the document
(B) move the cursor to the beginning of the line
(C) move the cursor to the beginning of the paragraph

(D) all of the above

28. IC is made up of
(A) vacuum tubes (B) transistors
(C) network (D) computers

29. In MS PowerPoint, the slide that contains formatting and design elements common
to all slides are called
(A) Template (B) Master
(C) Head (D) Main Slide
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30. Identify the false statement
(A) GUI is more user-friendly than a text-based Command Line Interface
(B) GUI operating system is primarily navigated using mouse
(C) Users have to know commands to use GUI based operating systems

(D) None of the above

31. Internet is governed by
(A) IEFT (Internet Engineering Task Force)
(B) W3C (World Wide Web Consortium)
(C) InterNIC (Internet Network Information Center)
(D) None of the above

32. Which of the following is not a one-to-many form of communication on the Internet?
(A) Blogging (B) Personal Website
(C) Email (D) Podcasting

33. What is a document Outline View?
(A) A preview in a full screen

(B) A preview with margins
(C) A view with margins and gutter
(D) A view with a structure of heading at various levels

34. A computer hardware component which connects a computer to a network is called
(A) Physical Network Interface (B) Network Interface Card

(C) Network Adapter (D) Network Interface Controller

35. An Operating System that can do multitasking means that
(A) Several programs can be operated concurrently
(B) The OS can divide work between several CPU’s
(C) Multiple people can use the computer concurrently
(D) All of the above

36. The transfer of data from one application to another in a computer system is known as

(A) Dogmatic Data Exchange (B) Dynamic Disk Exchange
(C) Dynamic Data Exchange (D) Dodgy Data Exchange

37. A binary file in contrast to a text file is closest with the following description
(A) Any file stored in a digital computer
(B) A file content which cannot be read and understood by humans
(C) A file that contains only 0’s and 1’s

(D) A file that can be easily processed using Notepad

38. What is the maximum zoom percentage in MS PowerPoint?
(A) 100% (B) 200%
(C) 300% (D) 400%
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39. What is FTP program used for?
(A) To transfer files to and from an Internet Server
(B) For designing a website
(C) Connecting to the Internet

(D) Assigning domain names to websites

40. Element used to manage computer files and folders is
(A) Control Panel (B) Windows Accessories
(C) Windows Explorer (D) Internet Explorer

41. Shortcut to align the text in MS Word at the centre is done by
(A) Ctrl + E (B) Ctrl + C

(C) Ctrl + Alt + C (D) Ctrl + A

42. A spreadsheet template is
(A) a what-if feature
(B) formulas and data relationships ready to be calculated as soon as data are entered
(C) a clear plastic sheet divided into rows and columns that fit over the computer

screen

(D) none of the above

43. Which of the following is the advantage of using GUIs ?
(A) Ability to use mouse (B) It is easier to program
(C) The program runs faster (D) File transfer is faster

44. What does the .com domain represent?
(A) Education domain (B) Network

(C) Organizational domain (D) Commercial domain

45. In a specific term, the CPU refers to
(A) UPS (B) Memory
(C) Processor (D) Hard disk

46. What is meant by “micro-blogging”?
(A) Blogging from mobile phones (B) Blogs that are posted by companies
(C) Blogs with limited individual posts (D) Blogging from small scale devices

47. Android is best described as
(A) An Application Software (B) An Operating System
(C) A monitoring device (D) A mobile phone

48. To make paragraphs into numbers and lists, we use the option called
(A) Bullets and Numbering (B) Listing and Numbering
(C) Numberings (D) Orders and Lists
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49. What is the best way to create another copy of a slide?
(A) Choose Duplicate Slide from Insert Tab
(B) Click the slide then press Ctrl+A and paste in new slide
(C) Redo everything on a new slide that you had done on previous slide
(D) None of the above

50. What is included in an email address?
(A) Domain name followed by User’s name
(B) User’s name followed by Domain name
(C) User’s name followed by Client’s name
(D) Domain name followed by Client’s name

51. If A’s income is 
5

6
th of  B’s income, then B’s income is more than A’s income by

(A) 10% (B) 15%
(C) 20% (D) 25%

52. What will be the average of even numbers between 11 to 63?
(A) 11 (B) 22
(C) 37 (D) 47

53. The average age of 20 students is 15 years. It was found that while calculating the
average, 22 was taken as 2. What is the correct average age?
(A) 14 years (B) 15 years
(C) 16 years (D) 17 years

54. A tradesman allows a discount of 15% on the marked price. How much above the cost
price must he mark his goods so as to gain 19%?
(A) 33% (B) 40%
(C) 44% (D) 47%

55. Pencils are bought at 5 for Rs.10 and sold at 6 for Rs.15. What is the gain per cent?
(A) 25% (B) 28%
(C) 48% (D) 50%

56. A mixture contains 20 litres of milk and water in the ratio 2 : 3. If 4 litres of milk is
added to the mixture, the new ratio of the mixture will be
(A) 4 : 3 (B) 1 : 1
(C) 2 : 1 (D) 1 : 2

57. A can finish a work in 18 days and B can do the same work in half the time taken by A.
Then, working together, what part of the same work can they finish in a day?

(A)
1
6

(B)
1
5

(C)
1
4

(D)
1
3
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58. If 18 binders bind 900 books in 10 days, how many binders will be required to bind
660 books in 12 days?
(A) 8 (B) 9
(C) 10 (D) 11

59. 22 men can complete a job in 16 days. In how many days, will 32 men complete that
job?
(A) 11 days (B) 12 days
(C) 13 days (D) 14 days

60. Rina, Siama and Hruaia together start a business in partnership. The ratio of their
capitals is 3 : 4 : 7. If their annual profit be Rs.21000, what will be Siama’s share in
this profit?
(A) Rs.5000 (B) Rs.6000
(C) Rs.7000 (D) Rs.8000

61. A thunder cloud is at a distance of 2.64 km. If the sound of the thunder-cloud
follows the flash after 8 seconds, then the speed at which sound travels is
(A) 110 m/s (B) 220 m/s
(C) 230 m/s (D) 330 m/s

62. A room is 24 feet long and 15 feet broad. A square tile of side 2 feet is to be placed on
the floor. How many tiles will be needed for the floor?
(A) 90 (B) 180
(C) 39 (D) 41

63. What is the measure of the angle between the minute and hour hands of a clock when it
is exactly 2:30 p.m.?
(A) 90o (B) 100o

(C) 105o (D) 120o

64. If the SP of 10 articles is the same as the CP of 11 articles, the gain per cent is
(A) 10% (B) 13%
(C) 13.5% (D) 17%

65. A vertical post 15ft high is broken at certain height and its upper part, not completely
separated, meet the ground at an angle of 30o. Find the height at which the post is
broken.
(A) 4 ft (B) 5 ft
(C) 5.5 ft (D) 6 ft

66. If 18 14 84,  then  equalsx x  
(A) 8 (B) 12
(C) 14 (D) 28

67. 10 5 8 (6 2) 3      is equal to
(A) 10 (B) 12
(C) 2 (D) 2
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68. The decimal 0.245454545... is equal to

(A)
245

1000
(B)

49

200

(C)
27

110
(D)

9

20

69.
2 2 1 2 1

If 1 ÷ × = 1 × ÷ ,
3 7 7 4 3 6

x
 then the value of x is

(A) 0.006 (B)
1

6
(C) 0.6 (D) 6

70. If 2 1
5

625
x  , then the value of x  is

(A) 2 (B) 2
(C) 5 (D) 25

71. A boy has to reach his school at a fixed time. When he walks from home to school at a
speed of 4km/hr, he is 1 minute late. However, when he walks at 5km/hr, he is 2 minutes
too early. How far is the school from his home?
(A) 0.5 km (B) 1 km
(C) 1.5 km (D) 2 km

72. What will be the principal, if the rate of 5% per annum can yield Rs 410 as Compound
Interest in 2 years?
(A) Rs 500 (B) Rs 1500
(C) Rs 4000 (D) Rs 7000

73. After successive discounts of 12% and 5% , an article was sold for Rs 209. What was
the original price of the article?
(A) Rs 230 (B) Rs 232
(C) Rs 245 (D) Rs 250

74. The price of a pen has increased from Rs 25 to Rs 30. What is the increase percent in
the price of the pen?

(A)
1

16 %
3

(B) 20%

(C) 25% (D) 30%

75. Two numbers are in the ratio 3 : 5. If each number is increased by 10, the ratio becomes
5 : 7. The numbers are
(A) 10, 15 (B) 15, 20
(C) 20, 25 (D) 15, 25

76. In how many ways can the letters of the word ‘STRESS’ be arranged?
(A) 360 (B) 240
(C) 120 (D) 720
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Directions (Questions 77-78) : The given pie-chart
represents  the marks obtained by a student in different
subjects. If the student obtained 300 marks in English,
then

77. The total marks scored by the student is
(A) 360
(B) 1500
(C) 1800
(D) 3600

78. On w hich subject did the student get 450 marks?

(A ) M aths (B ) Science

(C) SS (D ) H indi

Directions (Questions 79-80) : Study the following graph and answer the questions that
follow :

Demand and production of colour TVs of five companies for Jan 2010

79. What is the ratio of average demand to average production of companies B and C?
(A) 1 : 1 (B) 1 : 2
(C) 2 : 1 (D) 1 : 3

80. What is the difference between average demand and average production of the five
companies taken together?
(A) 260 (B) 270
(C) 280 (D) 300

81. Find the missing number.
(A) 23

(B) 24

(C) 25

(D) 26

Maths
125°

Science
90°

English
60°

SS
45°

Hindi
40°

A B C D E

500
1000

>

N
um

be
r 

of
 T

V
s

1500

2000

2500

3000

1200

2700

3300

2200

3000

1500

1800

600

2500

1000

Demand Production

24 20 37

31 25 ?

26 36 19
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82. The following question consists of four problems figures. Choose the correct figure

from the given alternatives which will continue the problem figures in the same sequence.
Problem figures

Answer figures

         (A)           (B)            (C)              (D)

83. The following question consists of three problems figures. Choose the correct figure
from the given alternatives which will continue the problem figures in the same sequence.
Problem figures

Answer figures

        (A)                    (B)                     (C)                        (D)

84. The following question consists of three problems figures. Choose the correct figure
from the given alternatives which will continue the problem figures in the same sequence.
Problem figures

Answer figures

         (A)                       (B)                      (C)                       (D)

?

?

?



- 11 -
85. Which term of the arithmetic progression 64, 60, 56, 52, ......................is 0?

(A) 25th (B) 30th

(C) 17th (D) 15th

86. When the following years are arranged in chronological order, which year will come
first?
(A) 1894 AD (B) 55 BC
(C) 500 BC (D) 150 AD

87. If the day after tomorrow is Friday, what day was it yesterday?
(A) Tuesday (B) Monday
(C) Wednesday (D) Thursday

88. Select the odd word from the alternatives given
(A) Advice (B) Counsel
(C) Suggestion (D) Direction

89. Which of the following alternatives will come next in the series below?
BHL, DJN, FLP, ?
(A) HOS (B) IOS
(C) HNR (D) INR

90. Consider the following statement : ‘Most of the pens in that shop are expensive’
Which of these inferences definitely follows the given statement?
(A) There are no cheap pens in that shop
(B) Some of the pens in that shop are expensive
(C) There are cheap pens also in that shop
(D) Gel pens in that shop are expensive

91. Find the missing characters from amongst the given alternatives.
(A) AZ
(B) EX
(C) EZ
(D) BY

92. Identify the relationship between the given pair of words and select the pair that best
illustrates a similar relationship from amongst the given alternatives.
Chalk : Blackboard : :
(A) Door : Handle (B) Table : Chair
(C) Dog : Tail (D) Ink : Paper

93. A mouse falls down in a pit 15 feet deep. The mouse attempts to get out of the pit by
jumping from the bottom of the pit. However, the mouse can jump only 2 feet high at
a time. In all the attempts of jumping, it falls 1 foot each. While doing so, it can get
out of the pit. How many times the mouse needs to jump to get out of the pit?
(A) 15 times (B) 14 times
(C) 30 times (D) 28 times

AZ BY CX

BX CZ DY

CY DX ?
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94. If a clock strikes once at 1 o’clock, twice at 2 o’clock and so on. How many times

will it strike in 24 hours?
(A) 300 (B) 136
(C) 78 (D) 156

95. In a row of students, if Mary who is 7th from the left and Emily who is 9th from the
right interchange their seats, Mary becomes 11th from the left. How many students
are there in the row?
(A) 19 (B) 20
(C) 22 (D) 18

96. From the given figure find the regions representing persons who are educated and
employed but not confirmed.

(A) q and u (B) p and r
(C) q and s (D) s and t

97. Choose the correct analogy.
ACE : FHJ : : OQS : ?
(A) PRT (B) RTU
(C) TVX (D) UWY

98. In a certain code, TINY is written as RGLW. How is ZEBRA written in the same code?
(A) XCZYP (B) XCZPY
(C) XZCPY (D) XZCYP

99. A is 3 years older to B and 3 years younger to C, while B and D are twins. By how many
years  is C older to D?
(A) 2 (B) 3
(C) 5 (D) 6

100. Sawma is shorter than Vana. Maenga is taller than Sawma. Puia is taller than Vana
but shorter than Rina. Vana is taller than Maenga. Who is the tallest among them?
(A) Puia (B) Maenga
(C) Vana (D) Rina

p
q

s
t u reducated

employed in job

confirmed in job


